
Service Description Time Location Cost

GROW Program + Our GROW program is a therapeutic horticulture program for 
people with disabilities. Using therapeutic horticulture principles, 
we provide opportunities for experiential learning and positive 
personal development. 

Participants work alongside our highly qualified multidisciplinary 
team of staff and volunteers, developing confidence and resilience 
while working towards their personal goals. Individual support and 
focused skill development is also available.

Although strongly embedded in our garden environment, our 
program at Doncaster also offers a range of specialist opportunities 
which may include cooking, literacy, numeracy, social skills and art. 

Ages 18+ 

15+ Transition from secondary school

From 3 to 34 hours 
per week 
Mondays to Fridays 
9am-3pm 

Saturdays  
8.30am-12.30pm

Doncaster and 
Coburg

Weekday 
Standard: $23.25  - $66.45 p/hr 
High intensity: $25.14  - $71.83 p/hr 

Saturday 
Standard: $32.72  - $93.50
High Intensity: $35.37  - $101.07

Specialist Program:
$37.31  - $74.63 p/hr^

Peppertree Place 
Café Program +

The Peppertree Place Café is a wonderful social enterprise 
providing training and support for people with a disability. Located 
at our Coburg site, the Peppertree Place Café connects participants 
with members of the local community.

Available Mondays, 
Tuesdays, Thursdays 

Coburg $37.31  - $74.63 p/hr (weekday)*^ 

Clinical Services We offer counselling, occupational therapy, speech pathology and 
art therapy services to NDIS participants. 

Doncaster and 
Coburg

$193.99 p/hr (Occupational Therapy, 
Speech Therapy)

$156.16 p/hr (Counselling, Art 
Therapy, GROW Well.)
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Support 
Coordination

Kevin Heinze Grow offers flexible, caring and person-centred 
Support Coordination services to NDIS Participants living in the 
north-eastern regions of Melbourne.  We provide Level 1 and Level 
2 Support Coordination or Connection.

Doncaster and 
Coburg

Level 1—Support Connection: 
$74.63 p/hr 
Level 2—Coorindation of Supports: 
$100.14 p/hr

Social and 
Community 
Participation**

Experienced KHG staff are available to support participants in 
meeting their goals relating to social, community or recreational 
activities. 

Weekday  
Standard: $66.45 p/hr  
High Intensity: $71.83 p/hr 

Saturday  
Standard: $93.50 p/hr  
High Intensity: $101.07 p/hr 

ReGROW ReGROW specifically targets adults who are suffering from 
cognitive impairment or declining mental health as a result of 
dementia, acquired brain injury (ABI), stroke or social isolation and 
loneliness. Our ReGROW program is facilitated by Occupational 
Therapists or Speech Therapists and Social Workers and is designed 
to cater for small groups attending from aged-care facilities or 
individuals from the wider community who are interested in 
connecting with others.

Mondays 3:30 
- 5:30pm and 
Thursdays 1 - 3pm

Doncaster $37.31 p/hr

Teenage  
Program +

The teenage transition program is for later-years secondary 
students who are interested in trying our programs. It provides all 
the benefits of our GROW program to young people while they are 
still in school. 

Ages 15 - 18 (approx.)

3.30 - 5.30pm 
Mondays and 
Thursdays

Doncaster Standard:
$33.22  - $66.45 p/hr*^

High Intensity:
$35.91 - $71.83 p/hr*^

Community Groups 
— Special visits

Small groups of all ages and abilities are welcome to experience 
our gardens for themselves. KHG staff provide a short tour and an 
optional garden or craft activity after which participants are invited 
to enjoy our garden spaces.  KHG reserves the right to cancel a 
planned visit in the case of bad weather due to limited indoor 
capacity.

Groups of up to 8

1.5 hours
(one off visit)
date/time by 
negotiation

Doncaster and 
Coburg

$250 per visit



* Kevin Heinze Grow is eligible to claim an additional 4.5% Temporary Transformation Payment (TTP) from the NDIA for this line item.
** Kevin Heinze Grow services delivered in the community or ‘in-home’ may be subject to staff travel charges.
+ ‘Centre Capital Cost’ will be charged per hour for these programs which take place on-site.
^ Price per hour will depend on the level of support required by the participant.

Please note that a "one-off, intial establishment fee" may be charged for eligible NDIS referrals. 

For more information, please refer to our KHG NDIS Support Guide July 2023 or contact our Client Services team. 

If you are interested in accessing these services, please contact our Client Services team on (03) 9848 3695 or clientservices@kevinheinzegrow.org.au


